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Technology, Trust & Reach

Circular

Circular No.: NSDL/CIR/11/26/2026 Date: May 11, 2026

Subject: Introduction of dedicated Helpline number for Issuers and Registrar & Transfer

Agents.

NSDL is pleased to inform Issuers / R&T Agents that, based on recommendations received from
Issuers / R&T Agents and with a view to provide better accessibility of NSDL Issuer Service

facility, a new dedicated Helpline number has been introduced.

For any queries, clarifications or assistance related to various Issuer related services, Issuers /
R&T Agents may contact NSDL through a dedicated Helpline number: 022 4886 7000 and select
Option 4 — Issuer or RTA from the IVR menu to reach the Issuer Service Call Centre team.
Issuers / R&T Agents may use the aforesaid facility from Monday to Saturday between 8:00 AM
to 8:00 PM.

Issuers / R&T Agents are requested to take a note of the above. R&T Agents are requested to

inform their client companies suitably.
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